
YBA Shirts Frequently Asked Questions

Q:  What size(s) are your jerseys?  
A:  Our jerseys are sized by “years old”.  For example...
YS – 4-5 year olds, YM – 6-7 year olds, YL – 8-10 year olds, AS – 9-11 year olds,
AM – 12-13 year olds, AL – 14-15 year olds, XL – 16+, XXL – also available.
Generally, reversible jerseys fit one size smaller than t-shirts.  We recommend ‘sizing-up’ wherever possible.

Q:  What is your turnaround time?
A:  Typical turnaround time (by UPS regular ground mail) is 2-3 weeks on “stock” jerseys, and 3-4 weeks on 
“manufactured” jerseys.  

Q:  Do you have a minimum quantity of jerseys ordered?
A:  We sell our “stock” jerseys in quantities as low as 12 pieces.

Q:  How do I place an order?
A:  You can e-mail your order to sales@ybashirts.com, or call us at (800) 825-4625 (we recommend calling in 
order to finalize all order details).

Q:  What are your payment terms?
A:  We accept payment by cash, check, or credit card.  PO #’s are recommended.

Q:  What is the difference between your “stock” jerseys and “manufactured” jerseys?
A:  Our “stock” jerseys are pre-made in certain styles and colors.  Because these jerseys are mass-produced, 
they are offered at a discount price, and with a quicker turnaround.
Our “manufactured” jerseys are custom made based on the style(s) and color(s) of your choosing.

Q:  What if I need my jerseys quicker?  
A:  UPS offers 3-day, 2-day, and overnight options (for an additional charge).

Q:  What are your prices?
A:  As a jersey manufacturer and supplier, our costs are based on the style of jersey, quantity ordered, and 
amount of screen print (logo front, # back, etc.).  Price breaks are offered at 50, 150, 300, 1,000, and 5,000 (big-
ger discounts available in larger quantities).  Please call or e-mail for immediate price quotes.

Q:  Do you have screen or color set-up charges?”
A:  We have NO screen or color set-up charges.  Aside from the jersey price, your only other cost is shipping.

Q:  What color(s) of jerseys do you have?
A:  Please see our website for style and color options, or call us at (800) 825-4625 for questions about “stock” 
jerseys.
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Q:  What if you don’t have the exact color(s) I want?
A:  We recommend you go with a neutral color jersey (i.e. black/white), and bring your specific colors into the 
color of the screen print (for example, if you want green/white jerseys and they are not available, we recom-
mend you ordering black/white with a green screen print).

Q:  Can you print our logo on the jerseys?
A:  Yes, we can print your custom logo on the jerseys/uniforms; just send us your logo in Adobe Illustrator for-
mat.

Q:  What if I don’t have a logo?
A:  We have some generic ‘logo templates’ for you to choose from.  After your order is placed we will assist you 
in finalizing a logo.

Q:  Do you sell Coaches shirts and/or hats?
A:  Yes.
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